Service that adds value
Support through all phases of products

Service Guide
Catalog

ROHDE&SCHWARZ



ROHDE & SCHWARZ
TH0| BHESHE 22 MH|A HEYI

EHwHIEZE =7, 7120 3 CHfet LHHAZE0MA A8 El= Thdet
HIsZ=X| IS2LL. S 20 SATL fIX[e 2O FHIEX = HIYY =8 7
Y& H 0|00, &S WSEH L 28 74 S, A0[H 22t H HER3 S Y
H MA 80 7H =7H0IM X|E== 2 2E MH|A H X[ HIERIZE Sdli

aj
=

EL AN
S gL Eot
1t 7|&=S AHotA HS Lt

CHSHI= IO 370 AFRAT O, M= 2H|wHI2X XA L J7H7HR 2| ™S Soll 2O|+HIZZT 2|0 A

HIA MIE|Q| &5t MH|A 2 X|HS RIOEA + JUS LI

Al S
HAE H AS 4S 2 0|0 eSF 1A [ 2 ARO[ EHOF 3
HE®Z

T2 MH|A (2], 2™ D HIY0|E)



Service Range
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LAB SERVICE: CALIBRATION & REPAIR

Manufacturer Calibration (HIZ=A 1H) Time & Material Repair (&H] £=2])

* [SO9001:2015 A EE & 2ldH|

Accredited Calibration (KOLAS 1) Option Upgrade

« [SO/IEC17025:2017 *  HW, SW Upgrade

Standard Price Repair (2 22|) Spare Part Sales

* Predefined Price * Spare part2 M3 7tsst 25 HOj

* All coverage
* 1 Year Service Warranty

ON-SITE SERVICE

On-site Repair
+ Limited onsite service: 7Fsst HQ| X

On-site Option Upgrade
+ Limited option: 7}t HY X|&

On-site Calibration
o HMIZEAWE, F T Ak

CONTRACT & AGREEMENT

Service Option
o ATFEH|0 CHEE Option (WE / AW / CW)2 2 TL0H (Repair & Calibration Contract)

Comprehensive Service Contract
*  Product Warranty E£ 7|Z Contract 2 & MH|AZ E$t Repair Contract (R1, R2..) FL0H
* Repair & Calibration Contract (RC1, RC2...)

Service Level Agreement

o AJAE SHRlo] SHEY AYHMZ, WAIEH| HS(Z4)
c WE 2 - QEERI0Z

+ RAES HBO £HH ISt

%o?““om ACCRED 0
P G

N
o D
& e
g <
* 5

Caliaranion 10031615







Calibration
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ROHDE&SCHWARZ

Manufacturer Calibration
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Data sheet tolerances

Adjustment threshold
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Data sheet tolerances
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+ Radio Communication Testers
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ROHDE&SCHWARZ

Calibration Certificate Certificate No. 7050-303023703
LEVEL
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KOLAS Calibration
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Spectrum Analyzer

Signal Generator

Radio Communication Tester

EMI Test Receiver

Network Analyzer

Power Sensor

Oscilloscope
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ROHDE&SCHWARZ

Service & Contract
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Fixed Price
Repair
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Comprehensive v " Minor repair
Coverage (2|2 s=2]H|
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Other Lab Service

Time & Material Repair
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Spare Part Sales

Basic module, Accessories, Housing, RF test port, Power cable, Foot & &1& 2| 7}s8t WA
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On-site Service
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Repair
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Contract & Agreement — Service Level Agreement
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ROHDE&SCHWARZ

Warranty Extension
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Extended Warranty & Calibration Coverage
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Customer Benefits
Affordable & Predictable Costs
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Description Extended Warranty Extended Warranty & Extended Warranty &
(WE1-4) Calibration Coverage Accredited Calibration

(CW1-4) Coverage
(AW1-4)
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Firmware update ° ° °
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Repair & Calibration Contract
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Repair & Accredited Calibration Coverage
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[ ] ® @ calibrations — s mmmm Calibration coverage

Coverage Repair Calibration Calibration

(R&S recommended intervals) (R&S recommended intervals) & Repair

R1-R5 C1-C5 INETY RC1-RC5 AR1-AR5
Repair Coverage R&S Manufacturer R&S Accredited R&S Manufacturer R&S Accredited
TS ALSH Calibration Calibration Calibration & Repair Calibration & Repair
Coverage Coverage
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Rohde  Schwarz

www.rohde-schwarz.com/kr
20 #HIEX F2|0F FAIS|AL

Head office (M)

206108 ASEHA| ZET AFE 609, 55 (=85, HAER)
CHEMS}: 02-3485-1900

™ A :02-547-4300

Service Center (M2)

206108 AMSEHA| T AFZE 609, 55 (=35, LAEY)
HEMS}: 02-3485-1977

o A :02-3485-1980

Gumi Support Center (20])

239171 FOIA MSH HHT|Y 12 17 FASK[HME 3015
HEXNSE: 054-474-1950

o A :054-474-1951

Daejeon Support Center (CHX)

934068 LIRZSIA| Q47 BIMZ 9 (HH4S) CIZEI 4015
HETSE: 042-825-1966

™ A 042-826-1976

Sales : sales.korea@rohde-schwarz.com
Service : service.korea@rohde-schwarz.com



